Citizen Management Suite

Citizen Request Citizen Notifications
Management & Alerts
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Company Overview

 Founded in 2004
* Over 450 Municipal Customers
* Over 2 Million Users!



Products

&¢ Citizen Notifications £\ Citizen Request (CRM)
* Branded Mobile App * Service Requests * Case Management
* Send to Multiple Channels * Knowledge Base . V|oIat|orTs & ACtIO_nS
(Push, Email, Facebook, Twitter) Workf * Attach Pictures, Videos & more
I OrKHow * Letters & Citations
e Subscription Groups : :
* Reporting & Mapping * Fees & Payments
* Applets . : . i
o e Satisfaction Surveys Special Features
« Phone Lists * Work Order Lite * Weed Abatement
(Time & Materials) * Vehicle Abatement

* Social Media Integrated . '
e Business License Enforcement

* Surveys * Integrations _
* Local Places e ESRI ArcGIS * Integrations

. . * ESRI ArcGIS
* Pages * LDAP / Active Directory .

Permitting Systems
* Any Mobile Content *  Work Order Systems * Collection Services



Branded Mobile App for Citizens

Branded specifically for your Agency

Access Useful City Information

Submit Service Requests

Knowledge Base of FAQs for Citizen
Self-Service

e Receive Notifications & Alerts




Web Portal

* Embedded into City’s Website
e Submit Service Requests

* Browse Knowledge Base

* Promotes Downloads of App

* Sign up for Email Notifications
& Alerts




Staff Software

Manage & Route Requests
Assign & Track Work

Collaborate with Citizens
and Staff

Integrations with Third-
Party Software

Browser Based




Reports
T

* Agency-wide Reports
* Departmental Reports
* Backlog by Department or Topic

* Response Times

Citizen Satisfaction
* Custom Reports
* View Reports on a Map

* Save, Schedule & Export to Excel



Citizen Notifications

* Informational Messages

* Emergency Alerts

* Real Time Push Notifications

* Push to Social Media

* Send via Email

* Scheduled Sending

e Subscription Lists

* Manage Follow up Questions*



Training & Implementation
-

* Average Implementation is only a Few Weeks Long
* Unlimited Training for the Life of Working Together
e Dedicated Project Manager

* All Training Performed Remotely, via GoToMeeting

* All Sessions Recorded & Provided to City as a Video Library

e Continued Support Available via Phone, Email & Online Ticketing System



Pricing Model

=,  Population Based ® No Up-Front Costs

Ce] Pricing

[ Unlimited Users &
©-®  Departments

Unlimited Training
& Support
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Software as a
D Fully Hosted \/ Service Subscription





